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Letter of Dissatisfaction
To whom it may concern:
I am writing to express my dissatisfaction upon the shipment we received recently in fulfillment of the order we had placed with your company. I want to report the poor services we received and the adverse conditions of your equipment delivered. We have been purchasing products and equipment from your store for an extended period. However, it is unfortunate as we report to you that some of the equipment that we received was damaged.  About half of the container was damaged with many breakages, upon testing those seemed to be of good condition, we further noticed that some were damaged and could not function.  It is unfortunate since we never expected such from our long-time relationship that we have had for quite sometimes. 
We fail to understand the reason why you would supply us with such goods whereas we expected you to have examined the equipment even before loading into the container. We would like to understand how the equipment was broken whether it was during the shipment or before loading to the container.  We express our disappointment since we have halted most of our functions since we were desperately waiting for the equipment for our core activities. Your inconvenience has therefore affected our operations much. We hope that if you value your customers, you should fix the problem as soon as possible and redeliver the order again within the shortest time possible since we need to continue with our activities. Also, we advise that you work on such foul to avoid future frustrations to your customers. However, we demand an explanation for the disappointment and for the damage you already caused to our business as well. We genuinely regret what has happened and we hope for improvement in the future.
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